' Standard Bank

Expression of Interest

EOI/SBN//7001/09/2026 — CLIENT AND MARKET RESEARCH- STANDARD BANK NAMIBIA

1. Request for information
Standard Bank Namibia Limited hereby invites registered, experienced, and qualified suppliers, to
submit pre-qualification applications for the supply of independent Market Research Services to
Standard Bank Namibia.

2. Description of services
Standard Bank Namibia limited requires the Service Provider to provide the below services for a
period of 3 years.

* Independent market, client and stakeholder research services including

» Research Design & Methodology

* Fieldwork & Data Collection Services

« Data Processing & Analysis

» Reporting and Insights Generation

* Delivery within compliance to SAMRA & ESOMAR Professional Standards

3. Standard Bank shall have the right to:
* Request clarification during the evaluation process
» Conduct Site Inspection of offices
* Reject Companies that fail to submit mandatory documents and do not meet the Standard Bank
qualification criteria.

4. Pre-qualification application
Interested Suppliers can request application forms via the email address below.

X4 | SupplierSourcing@standardbank.com.na

Please note that all applications must be submitted via the online portal.
No email or hand-delivered applications will be accepted.
Enquiries via email only

Once requested, you will receive a formal email invite from Standard Bank Namibia Coupa email
address to submit your documentation on the online portal.

Due to the high demand, please allow up to 48 hours response time to receive the online portal
email.

Closing date: 15 October 2026 at 12HOO
Note: Only shortlisted companies will be contacted within 4 weeks after the closing date.

*This EOI does not constitute a commitment by Standard Bank Namibia to award any contract or to
engage any responding party.

For more information, please visit:

@ | standardbank.com.na




